	Example for slide 3 Condition: cough and colds

	
	Prevention
	Await resolution
	Relief of symptoms
	Tolerance

	Patient
	1. Wash hands frequently. Wash surfaces and articles used (especially toys) to avoid transfer of infection onto the hands.

2. Exercise regularly, especially in the fresh air.

3. Avoid smoke. 

4. A good mixed diet with plenty of fruit and vegetables will help to promote good general health.

5. Complementary medicines or techniques may help. Echinacea, camomile, gingseng, and zinc have limited evidence suggestive of a beneficial effect, but Vitamin C in large doses has not been shown to be protective. Check that herbal remedies will not affect other medicines or illnesses.


	The NHS Direct flow charts on self help for coughing adults and coughing children (see www.nhsdirect.nhs.uk) give advice as to whether the cough requires treatment by a doctor or emergency services. If the chart rules out a serious underlying cause, the cough is likely to be due to an upper respiratory tract infection (URTI).

Many children still have nasal discharge and cough one week after starting their symptoms. 

Although fever may subside after a few days, symptoms due to mucus production (catarrh) may persist for 2-4 weeks in both children and adults. Decisions about the use of antibiotics should be based on the likely presence of bacterial infections, not by the length of time the illness has continued. Antibiotic treatment of people with URTI is not supported by current evidence.
	Rest to allow the body time to heal itself.

Increase fluid intake by drinking water or fruit juices. This keeps the mucus (catarrh) watery and easier to cough up as well as relieving the sore throat.

Avoid conditions that might make the cough worse, especially smoke. Very dry air or dust will also irritate the airways. Hanging wet towels on a radiator, or placing a bowl of water by a source of heat, or making the bathroom steamy, will all help to moisten the airways. Steam inhalations (for adults or older children) with a bowl of hot water, may help to loosen sticky catarrh, but be careful with hot water, especially with children. Ask the pharmacist about adding aromatic preparations to the water.

Make your own drink with lemon and honey in warm water to relieve the cough and sore throat. Echinacea or Vitamin C may be effective in shortening the length of time you have symptoms.

Use extra pillows at night or, for younger children, prop up the whole of the top of the mattress on a folded blanket, to raise the head and reduce the amount of secretions dripping down the back of the throat.

Ask the pharmacist for advice about paracetamol or ibuprofen for relief of pain and fever and about other medicines like cough linctus and decongestants. Check combination products to make sure you are not taking the same thing, like paracetamol, in several types and exceeding the recommended dose. Check that any medication does not interfere with other medicines you take.
	If symptoms continue without improvement, look at the NHS Direct flow chart to ensure that symptoms have been checked out correctly. Persistent cough, or other symptoms may require medical examination or investigations.

	Peer/Family/carer
	Encourage all the preventative measures listed under Patient.

Avoid cross infection by avoiding close contact such as kissing. 
	Encourage the use of the NHS Direct flow charts to find out if the symptoms match an URTI. If you are a carer or parent, use the NHS Direct flow charts yourself to find out if the symptoms match an URTI.

Encourage sufferers to await resolution, giving information about how long to expect symptoms to last, unless symptoms alter.
	Support the sufferer by enabling them to rest and take adequate fluids.

Don’t smoke near the sufferer.

Help them with home or purchased symptom relief as listed under Patient.
	If symptoms continue without improvement, advise the sufferer to check with the NHS flow chart to ensure that symptoms have been checked out correctly. Persistent cough, or other symptoms may require medical examination or investigations.

	GP
	Inform sufferers, carers and parents about the preventative measures listed under Patient. Putting up posters and supplying leaflets can help inform people.

Have a policy that, as far as possible, toys in the surgery are washable and washed after children with URTIs have handled them. Keep cross infection techniques in mind for yourself and your staff.
	Give information about the illness and the length of time research has shown that symptoms last. Only half of children with a cold and cough will have recovered completely by the tenth day after the symptoms started and the cough and catarrh may last 2-4 weeks. Supply a patient information leaflet, e.g. Prodigy PILS . 

Advise sufferers that antibiotic treatment of people with URTI is not supported by current evidence from randomised trials.
	Avoid prescribing and encourage the use of simple home remedies.

Give the advice listed under Patient. Reinforce your advice with a leaflet.
	Advise the sufferer to check with the NHS flow chart to ensure that symptoms have been checked out correctly, if symptoms continue without improvement. Persistent cough, or other symptoms may require medical examination or investigations.

Participate in audit activities to ensure people do not self care inappropriately.

	Practice nurse
	As for GP

You may be responsible for ensuring that cross infection measures are followed on surgery premises.
	As for GP
	As for GP
	Advise the sufferer to check with the NHS flow chart to ensure that symptoms have been checked out correctly, if symptoms continue without improvement.

Refer to the GP if persistent cough, or other symptoms require medical examination or investigations.

	Health care assistant
	After training and assessment of competence, give advice on prevention.

You may be responsible for carrying out cross infection measures on surgery premises.
	After training and assessment of competence, give information about cough and colds. Supply an information leaflet, e.g. Prodigy PILS.

Advise the use of NHS Direct flow charts to check that the symptoms are caused by an URTI.
	After training and assessment of competence, give information about home treatment of cough and colds. Supply an information leaflet, e.g. Prodigy PILS.


	Advise the sufferer to check with the NHS flow chart to ensure that symptoms have been checked out correctly, if symptoms continue without improvement.

Refer to the GP if persistent cough, or other symptoms require medical examination or investigations.

	Receptionist
	Draw attention to preventive measures shown in posters and any information leaflets on display.
	Have training to advise in a tactful way that sufferers do not usually need to see a doctor or nurse. Ask if the sufferer has used the NHS Direct flow chart. Have a protocol to refer the sufferer to a health professional for further advice, if they are unsure whether they need to be seen.
	Supply an information leaflet or the information from it, as the practice protocol suggests. 
	Advise the sufferer to check with the NHS flow chart to ensure that symptoms have been checked out correctly, if symptoms continue without improvement.

Refer to the GP if persistent cough, or other symptoms require medical examination or investigations.

	Pharmacist
	Give consistent advice about preventive measures by agreement with the local general practice. Use non-promotional leaflets and posters to supplement your advice.
	Advise the use of the NHS Direct flow chart to establish whether the symptoms match an URTI.

Give advice about the likely duration of symptoms. Only half of children with a cold and cough will have recovered completely by the tenth day after the symptoms started and the cough and catarrh may last 2-4 weeks.

Supply an information leaflet about colds and cough and one on the dangers of overuse of antibiotics if relevant.


	Give the advice listed under Patient. Give advice about types, dosage and use of over the counter remedies as appropriate. Have a guideline for pharmacy assistants who are asked about medication for cough and colds.


	Have guidelines agreed with general practices about referral if persistent cough or other symptoms occur.

Participate in audit activities to ensure people do not self care inappropriately.
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