	Example for slide 3 Condition: Sore throat

	
	Prevention
	Await resolution
	Relief of symptoms
	Tolerance

	Patient
	Avoid kissing or close contact with people who have a sore throat. Wash hands frequently.
	Wait to see if the symptoms improve over 3-7 days as they usually settle in that time. If you are not sure that it is a sore throat, look at the NHS Direct website www.nhsdirect.nhs.uk  to see if you need to take any other action.
	Drink fluids (not alcohol) in small amounts frequently. Take pain relief, if needed, such as paracetamol in the recommended dose on the container – that could be the maximum dose on days when the pain is most severe. Taking painkillers regularly helps to keep the pain under control. Avoid foods that cause discomfort when swallowed; ice cream and soft foods often help. Gargling with salt water or sucking lozenges eases throat soreness. Avoid smoking and smoky atmospheres. 


	Learn to put up with some symptoms that take time to improve or  cannot reasonably be completely relieved. Increasing rest periods helps your body to get on with healing itself. Seek advice from NHS Direct if : 

· You have a sore throat lasting more than two weeks, difficulty in swallowing or a hoarse voice 

· You feel generally unwell with tender lumps in your armpits and groin as well as in your neck 

· You have a rash and a fever

· You have any difficulty breathing or swallowing your own saliva.



	Peer/family/carer
	Avoid kissing or close contact if you or others have a sore throat. Wash hands frequently.
	Encourage the sufferer to wait to see if the symptoms improve over 3-7 days. Suggest looking at the NHS Direct website or the NHS Direct if there is doubt about whether it is only a sore throat. 
	Encourage someone with a sore throat to drink fluids in small amounts frequently. Give pain relief, if needed, such as paracetamol in the recommended dose on the container – that could be the maximum dose on days when the pain is most severe. Taking painkillers regularly helps to keep the pain under control. Avoid foods that cause discomfort when swallowed; ice cream and soft foods often help. Gargling with salt water or sucking lozenges eases throat soreness. Avoid smoking and smoky atmospheres. 


	Encourage a sufferer to put up with symptoms that take time to improve or cannot be reasonably completely relieved. Provide rest periods to help with healing. Seek advice from NHS Direct if : 

· The sore throat lasts more than two weeks, there is difficulty in swallowing or a hoarse voice 

· The sufferer feels generally unwell with tender lumps in the armpits and groin as well as in the neck 

· There is a rash and a fever

· The sufferer has any difficulty breathing or swallowing saliva.



	GP
	Encourage precautions to prevent cross infection – avoiding close contact between sufferers and others, frequent hand washing, etc.
	Give information about the natural course of the illness, so that sufferers know what to expect. Encourage them to wait for symptoms to resolve. 

Discourage the early use of antibiotics, giving the reasons.

Provide a safety net in case other symptoms occur or resolution fails to happen, e.g. return in three days if not improving, or if any of the symptoms in column four occur.
	Give information about increasing the intake of fluids (not alcohol) in small amounts frequently. Advise about pain relief, if needed, such as paracetamol in the recommended dose on the container – that could be the maximum dose on days when the pain is most severe. Taking painkillers regularly helps to keep the pain under control. Suggest they avoid foods that cause discomfort when swallowed; ice cream and soft foods often help. Suggest gargling with salt water or sucking lozenges to ease throat soreness. Advise avoiding smoking and smoky atmospheres. Supply a written advice sheet, e.g. Prodigy PILS


	Encourage a sufferer to put up with symptoms that take time to improve or cannot be reasonably completely relieved. Suggest they should increase their rest periods to help with healing. Advise them to seek advice again if: 

· The sore throat lasts more than two weeks, there is difficulty in swallowing or a hoarse voice 

· The sufferer feels generally unwell with tender lumps in the armpits and groin as well as in the neck 

· There is a rash and a fever

· The sufferer has any difficulty breathing or swallowing saliva.

Monitor and audit to ensure people do not self care inappropriately.

	Practice nurse
	As for GP
	As for GP
	As for GP
	As for GP

	Health care assistant
	As for GP
	As for GP
	As for GP
	As for GP

	Receptionist
	As for GP
	Advise the use of the flow chart in Thomson’s directory, or on the NHS website, if patients have any doubts about whether they can self care. 

Refer to the GP or practice nurse as the practice team have determined, if any queries arise.
	Supply a written advice sheet, e.g. Prodigy PILS
	Supply a written advice sheet, e.g. Prodigy PILS. Advise the use of the flow chart in on the NHS website.

	Pharmacist
	As for GP
	Give information about the natural course of the illness, so that sufferers know what to expect. Encourage them to wait for symptoms to resolve. 

Discourage the early use of antibiotics, giving the reasons. Supply the leaflet about over-use of antibiotics.

Provide a safety net in case other symptoms occur or resolution fails to happen, e.g. to seek advice from NHS Direct or their GP surgery if not improving.
	Add to verbal advice with a written advice sheet, e.g. the patient advice sheet from the SIGN guidelines.

Advise about types and doses of pain and pyrexia relieving medication and other strategies to reduce symptoms.
	Add to verbal advice with a written advice sheet, e.g. the patient advice sheet from the SIGN guidelines. Advise the use of the flow chart  on the NHS website, if other symptoms occur or resolution fails to happen.

Monitor and audit to ensure people do not self care inappropriately.
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