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Database of Tutors
Documents compiled by Ali Crawford.  Comments to alison.crawford@nhsepp.org
Terminology and Abbreviations
The following abbreviations and terminology are used in the text:

CDSMC – Chronic Disease Self-Management Course
EPP – Expert Patients Programme

PCT – Primary Care Trust

LMCA – Long-term Medical Conditions Alliance

NHS – National Health Service

CRB – Criminal Records Bureau

Volunteer Tutors/Deliverers – interchangeable terms for the Volunteers who facilitate CDSM courses.

EPP Trainer – people employed by NHS to set up courses during the Pilot Phase and deliver training and supervision to Volunteers Tutors

Volunteer manager/co-ordinator – whoever is asked within an organisation to have responsibility for volunteer tutors.

1. SELF-MANAGEMENT VOLUNTEER TUTORS
Role Description: To deliver lay led self-management courses
	PROCESS
	TASK
	AIM



	RECRUITMENT


	· Advertise for volunteer tutor (prior attendance at a CDSMC optional/preferable)


· Recruitment Pack sent out

· Short listing and interviews

· References taken up

· Letter of Acceptance/Rejection

· Induction to organisation
· Registration (To be agreed)

· Enhanced Criminal Records Bureau (CRB) Check



	To provide transparent processes for recruiting volunteer tutors. 

To recruit a diverse and representative cohort of people from local communities

	TRAINING


	· Options for training 

· Attendance at standardised training course 

· Practice delivery skills assessment and feedback given 

· Feedback given to the sponsoring organisation


	To gain familiarisation with the CDSMC manual, development and ethos of the Programme. To develop delivery skills and have the opportunity to practice delivery 



	DELIVERY


	First Course:  Planned and delivered within 3 months of initial training.


· Assessment visit and feedback


Second Course: Planned and delivered within 12 months of initial training.

· Assessment visit and feedback

Refresher training for those who do not deliver their first course within 6 months of training


	To build on the initial training and to gain confidence and expertise through delivery

	ACCREDITATION


	· Certificate issued upon successful delivery of two courses by training organisation

· Name entered on database of accredited tutors by sponsoring organisation 

	To build capacity in communities and ensure consistent practice

	ONGOING


	· Monitoring of delivery through assessment visits every 12-18 months
· Updates and further training opportunities

· Attendance at one good practice review group per year 

· Refresher training, or co-training with experienced tutor for those who have not delivered for 12 months
	Cement skills in further delivery using this as a stepping stone to other opportunities i.e. assessor, lead trainer etc
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